
 
                                                                                            

           
 

 

 

Rainbow Services is a vibrant community based c harity 

providing services to disadvantaged people  and 

voluntary/community organisations  in the Harlow  district . 
 

This pack is specifically designed to give you a taste of the activities we undertake For 
more information, please contact us directly or visit our website. Our services are designed 

to be flexible and to accommodate unmet need or emerging issues within the local 
community of Harlow and surrounding districts. 

 

Mission  
Rainbow Services works to alleviate the effects of disadvantage, deprivation and social 
exclusion through imaginative projects that support, enable and develop people and 
organisations and which stimulate beneficial change in the local community. 

 

Statement of Values  
We have identified three core values which shape all of our work and service delivery. 
These are; supporting, enabling and developing. We will enhance these core values with a 
commitment to fairness, accessibility and commitment involving people, the planning, 
design and delivery of local services. 
 
Rainbow Services is committed to valuing diversity and promoting equality of opportunity, 
both as a service provider and an employer. We will aim to adopt an inclusive approach to 
ensure beneficiaries, stakeholders, volunteers, job applicants and employees are treated 
fairly and sensitively. 

 
Our major funder is:  
 

 
 
We also receive  
funding from:   

 
 

 Project funding is also received from a range of charitable trusts and grant makers. 

 

 

Our quality standards  
 

               
 

 



 

Infrastructure Support Services  

 
 

NAVCA (National Association of Voluntary & Community Associations) highlight five key 
areas of infrastructure support, they are:  
 

 

Development  ï Identifying local need, working with others to develop appropriate 

action and working strategically to benefit the local voluntary and community 

sector.  

 

Liaison  ï Helping to maintain links with a wide range of voluntary and community 

organisations and promoting cross-sector relationships.  

 

Representation  ï Enabling the local voluntary and community sector to present 

its views to statutory and public sector bodies through consultation, networking, 

forums, seminars and workshops etc.  

 

Services  ï Funding information and advice, training, legal, financial, management 

and constitutional advice and information, meeting space, newsletters and 

mailings.  

 

Strategic Partnership  ï Working with the Local Strategic Partnership (LSP), 

helping to develop the voluntary sector compact, participating in neighbourhood 

regeneration and working with other statutory bodies at a strategic level.  

 

Rainbow Services is an affiliated member of NAVCA due to our role as the ólocal 

infrastructure agencyô in Harlow.  We therefore aim to address each of the above 

functions via our involvement and relationships with statutory partners and our 

ability to identify and address gaps in provision or service delivery. 

 

Harlow Voluntary Sector Forum  
Rainbow Services manages and facilitates the Harlow Voluntary Sector Forum. Meetings 
are quarterly and representatives from all local voluntary and community 
organisations/groups are invited to attend. Topics relevant to the local voluntary sector are 
discussed in order to strengthen the knowledge base and voice of the voluntary sector in 
Harlow.  
For more information please visit www.harlowvsf.org.uk  

http://www.harlowvsf.org.uk/


 

The Rainbow  Centre  
 
Based at Wych Elm in the town centre, The Rainbow Centre provides a range of services 

and information for local Voluntary and Community groups/ 
organisations to access. 

 

Services include:       Reception Area  

¶ Meeting room for hire         

¶ Hot desk space for hire 

¶ CRB (Criminal Records Bureau) disclosure service 

¶ Resource library 

¶ Paper based resources e.g. photocopying 

¶ Link to Harlow Voluntary Sector Forum 

 

Hot desk space  
Desk space is available for staff/volunteers from local 
voluntary or community groups to hire on a one-off, daily or regular basis.  
£12 per session or £18 per day  
Telephone charges/ occasional use of equipment will be charged separately 

 

Criminal Records Bureau disclosure service  
Rainbow Services is an umbrella body with the CRB. This enables us to process 
disclosures on behalf of other organisations. For more information regarding when it is 
appropriate to apply for a CRB disclosure, please visit www.crb.gov.uk 

 
Disclosure fee     Administration charge  
Standard disclosure fee £32*  £9.50 per disclosure for voluntary and community 
       organisations 
Enhance disclosure fee £36*  £12.50 per disclosure for statutory and private 
sector       organisations  
* There is no disclosure fee for volunteers 

 

Resource Library  
The resource library is stocked with publications, current 
journals and fact sheets to provide information and 
research facilities for local voluntary and community groups 
to access.  

Paper based resources  
We are able to offer photocopying, comb binding and 
laminating services. Prices include 7p per black and white 
copy and 15p per colour copy. Please see full price list 
either on our website www.rainbowservices.org.uk or 

contact The Rainbow Centre for up to date information and charges.  
 
 
If you would like to know more about the activities which occur within The Rainbow Centre, please contact 
01279 308150 or email info@rainbowservices.org.uk 

 

http://www.rainbowservices.org.uk/
mailto:info@rainbowservices.org.uk


The offices within The Rainbow Centre are the registered company address for the whole of Rainbow Services. 

Focus on volunteering  
 

Why volunteer?  
Volunteering can offer you the chance to learn new skills, put your existing skills to good 
use, develop new interests, meet new people and give you the opportunity to get involved 
in your local community.  
 

What volunteering opportuni ties are available?  
At Rainbow Services we currently have various volunteering opportunities available which 
include: helping out in Quigyôs Kitchen, developing office/admin skills on reception, and 
assisting with sessions on the Rainbow Young bus. However things are always changing 
so please contact us for up to date information. 
 

Who can volunteer?  
Anybody who would like to give it a try! We have volunteers with a huge range of 
experience, skills, needs and motivations. 
 

How do I become a volunteer at Rainbow Services?  
If you would like to find out more about volunteering at Rainbow Services please get in 
touch! Call 01279 308150 or email info@rainbowservices.org.uk for more information or 
details of how to get involved. 

Throughout the year we have various social events for our volunteers e.g. lunches and 
trips, as well as monthly get-togethers to keep volunteers up to date with whatôs happening 
within Rainbow in general.  

 
We rely on the contribution that our volunteers make in order to deliver most of our 
services at a local level, and encourage their input as to how the organisation develops 
and responds to new challenges ï we also have opportunities for volunteer 
representatives to attend staff team meetings. 
 

 

A big thank you to all volunteers past and 

present for their time and commitment to 

Rainbow Services !  

 

 

mailto:info@rainbowservices.org.uk


 

Mobile Play Project  
 

 

What will the project provide?  
We provide activities and services in areas where 
services to children and young people are non 
existent. Our aim is to deliver diversionary 
activities to reduce crime, disorder and anti-social 
behaviour, and to involve children and young 
people in the planning and delivery of all mobile 
activities. We believe that this promotes 
confidence, self esteem and emotional well being. 

Playbus sessions will be arranged in areas where there is a higher than 

average proportion of families receiving additional support. We also take the 
bus into areas where there are no designated safe play areas for children. 
We will provide a supportive meeting place for parents and carers together 
with their children, to enjoy the specifically designed play environment. We 
sometimes work in partnership with other agencies to offer customised 
sessions on a particular theme or in a particular area of the town. 
 
 

Does  the project involve volunteers?  
Yes! This exciting project enables 
us to offer volunteering 
opportunities for people interested 
in working with children and young 
people. Please note however all 
these roles are subject to a 
Criminal Records Bureau 
disclosure.  
 
For more information regarding the 
Mobile Play Project, please call 
Tracy or Zoe (Mobile Project  
Co-ordinators) on 01279 308153 or email tracy@rainbowservices.org.uk or 
zoe@rainbowservices.org.uk. 
 
 
 
  

 

mailto:tracy@rainbowservices.org.uk
mailto:zoe@rainbowservices.org.uk

