February and March News — 2007
..YARD SALE...YARD SALE...YARD SALE...

Tuesday 27th February 2007 10.30am - 1.30pm
The Re-use and Recycling Project

The Re-use and Recycling Project are holding a yard sale at the
project in Potter Street in order to raise funds for Rainbow
Services. Items for sale will include small pieces of furniture
(previously unclaimed by clients) and garden items made in our
recycling workshop by volunteers from re-claimed wood.

For more information please call 01279 308151.
Come along and see us - you never know what treasures might be

just right for your home and garden! (The Re-use Project is
situated behind the shops in Potter Street)

..Investors in People...Investors in People...

We are delighted to announce that we have been successful in acheiveing Investors in People
status for a further 3 years. Our original accreditation was in 2001, renewed in 2004 and
assessed again last month. The assessor spoke with staff, trustees and volunteers about their
involvement with Rainbow Services and the attitude towards developing 'Rainbow people.' The
final report was very positive with the assessor stating, "everyone is encouraged to develop
themselves and there are opportunities for employed staff and volunteers." Celebration of both
Investors in People and the Charter Mark quality standard will form

part of the official launch of The Rainbow Centre to be held on Friday

16th March 2007. Watch this space for news following the launch at

the end of the month....

For more information regarding Investors in People visit
www.investorsinpeople.co.uk

Rainbow Services accredited with Charter Mark Quality Standard!
We started 2007 with the confirmation that our Charter Mark assessment had been successful.

The initial assessment took place in March 2006 and although took a lot of time and work, it was
a useful tool to learn which areas required development. Key areas focussed on strengthening
our standards and clarifying the complaints procedure. We took part in a National

Benchmarking Pilot Project to look at existing organisational standards and compare with other
organisations who had worked towards Charter Mark. The Benchmarking Project was useful in
terms of learning what standards other organisations had in place and how we could develop
ours.

The Charter Mark assessor came back in December to reassess the
areas we had worked on and was pleased with what he saw! The
assessor recommended we be accredited with Charter Mark and we
received confirmation in January to accredit us until January 2008.



